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This course provides an introduction to the concepts of business intelligence (BI) focusing on
digital sociology, exploring how data analytics can help unravel societal complexities and
enhance organizational success. The course explores how social and business problems can be
effectively addressed by using operational data to create data warehouses, followed by the use
of data mining tools and analytics to gain new insights into organizational operations.

Using digital sociology applications, students learn effective modeling techniques (dimensional
modeling), foundations and technologies for the Decision-Making process, the ETL process,
Business Performance Management, the unveiling of hidden societal patterns via data mining,
and analytical modeling (descriptive, predictive, and prescriptive). Students will learn to exploit
the demonstrated sociology topics to extract business intelligence and convey them to society's
dynamics and opportunities for positive transformation.
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This course delves into foundational and contemporary texts in digital sociology to explore the
impact of digital technology on society and individual behavior. Students will engage with
digital cultures and technologies through a variety of texts and case studies on topics such as
digital employment and the transformation of the labour market. The course aims to equip
students with the analytical tools necessary to understand and critique these changes,
preparing them for advanced research or professional practice in digitally impacted fields
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This Master's level course aims to introduce learners to the statistical methods commonly used
in quantitative sociological research. Topics include the basics of variance, sampling and
hypotheses testing, the fundamentals of bivariate analyses, multivariate regression, and
correlation. The course includes a lab section to provide hands-on training in statistical software
used by social science researchers. Students will learn to formulate research questions and
hypotheses, choose the appropriate statistical analyses, conduct these analyses, conduct their
results using SPSS, STATA, and NVIVO, interpret their findings, and communicate their results
clearly and effectively to both scholarly and social work practice audiences.
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